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‘ TECHNOLOGIES

ABOUT CONCIERGE

At Enabler Technologies, our Concierge Service isn't something
bolted onto our solutions — it was built from the ground up as an
integral part of everything we deliver. Whether we are connecting
your business, protecting your business, transforming your
business, integrating your business, or managing it, Concierge is
woven into the fabric of our products and services.

This means we don't just provide technology; we align it directly
with your business strategy, continuously monitoring thresholds
and levers, and reporting on the business lifecycle through the
lens of technology. The outcome is certainty: IT stops being a
cost centre and becomes a strategic revenue centre that invisibly
leads your organisation forward through visibility, data-driven
operations, compliance, and enhanced customer experience.

OUR MISSION

Technology journey guidance
Monthly reviews to help you design,
implement and achieve your business
goals

Fast and easy setup

Get up and running fast, and continuously
fine-tune configurations to customise your
experience.

Business Lifecycle reporting
Measuring the solutions we deploy and
reporting on them based on the intended
value to you.
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OPTIMISE ELEVATE | EVOLVE

Rapid Response

Detect and investigate critical events
within five minutes. Resolve within SLA.

Teghpology has t.hg power to change how we work; .drl\./lng Real-time reret
efficiency, productivity and growth. Yet all too often, organisations Around-the-clock securt/ICOIETE
invest in infrastructure and cutting-edge technology only to miss Managed Services Specialists.
out on the potential business value it could deliver. Why?

Embedded End-User Support
. . . . By embedding support into the lifecycle of
Technology alone isn’t enough — without the right skills to manage your business, we reduce friction,

change, transition, and ongoing support, even the best solutions fail accelerate adoption, aNdKEERINE .

to deliver their potential. Dynamic Skills
By embedding support into the lifecycle of

-Beyond Business Tech study 2025 your business, we reduce friction,
I

accelerate adoption, and keep IT aligned.
®
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Concierge Services Team

The Enabler Technologies Concierge Team helps you navigate today's challenges with responsive, managed
support, while preparing you for tomorrow through strategic guidance and tailored reviews of your organisation's
posture. Acting as your trusted advisor, the team ensures you gain maturity and confidence across every stage of
your journey — whether in technology, branding, operations, or culture.

That's why leading SMBs, MSPs, and enterprise organisations across industries such as financial services, legal,
healthcare, utilities, and municipalities rely on Enabler Technologies to deliver consistent, positive outcomes. With
our concierge approach, your solutions remain aligned to defined parameters, resilient against risks, and

customised to your environment.

EXPERTISE

Drive flawless execution and operational excellence,
equipped with the expertise to identify advanced
threats and mitigate risks — all in a way that's
tailored to your specific environment. Ensuring your
solution consistently operates within its defined
parameters, maintaining reliability, resilience, and
alignment with your business goals.

STRATEGY

Our concierge approach aligns technology directly
with your business strategy, ensuring every solution
delivers measurable value to your goals. We don't
just keep systems running — we continuously
evaluate performance against the outcomes that
matter most to your organisation. In doing so, IT
stops being a traditional cost centre and becomes a
strategic enabler of growth, innovation, and revenue.

www.enablr.tech

COVERAGE

Around the clock to deliver actionable insights
exactly when you need them most. This isn't a
one-off service — it's a continuous commitment.
Whether it's urgent incidents, long-term projects, or
ongoing initiatives, our concierge team ensures
you're supported at every stage, so you can focus
on outcomes with confidence.

OPERATIONS

Our Concierge Service actively manages and
monitors the thresholds and levers that drive your
business  strategy. By continuously aligning
operations with your defined parameters, we
provide clear reporting on the entire business
lifecycle — viewed through the lens of technology.
This ensures that every operational decision is not
only tracked and measured, but directly tied to the
value it delivers for your strategy
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